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These safety instructions must be strictly followed in use to avoid personal injuries and property damage are as follows:
M All the safety instructions are described in compliance with degrees of the injuries or damage as a result of wrong use.

/\ Warning

Actions tending to cause serious injuries or death

/\ Caution

Actions tending to cause minor injuries or property damage

M Pay attention to the symbols before safet

® Actions that must be absolutely forbidden

y instructions (an example is given below).

0 Actions that must be done

-

/\ Warning )

D

Must be
followed

@ Before using the product, persons who are being treated or have any of the following

should consult a physician. T
(51);"!13';?;:155 with a pacemaker gr ‘a’nother in-vivo (8) Persons with injuries in the massaged
electronic medical device tending to suffer v
electronic jamming;
(2) Patients with malignant tumors;
() Patients with heart disease; . )
(4) Persons proved to be unable to identify

ars;

(9) gersons with a body temperature above
38 °C (with a fever) (For example,
persons with intense acute inflammation
symptoms such as listlessness, cold
shivers and blood pressure change or

temperatures; . 1

(5) Pregnant persons or women who have just had persons in poor health);
childbirth; (10) Persons who are unwell or must have a rest;
Persons with an abnormal or bent vertebra;

(6) Persons with perceptual disturbance because of (11
diabetes or another serious peripheral circulation (12
disturbance; isc;

(18) Persons who feel very uncomfortable

(7) Osteoporosis patients, spinal fracture patients, 2
or persons with acute painful diseases such as (except for the circumstances above)

sprains or muscle strains;
Otherwise accidents or physical discomfort may happen.

Persons with protrusion of intervertebral

@ If you feel physically abnormal while using or no effect after use, stop the product immediately

and consult a physician about it.
Otherwise accidents or physical discomfort may happen.

® Before being massaged or moving the backrest or the Lower Leg/Foot massage section, make
sure there is no person or pet close to the product (in front, behind, below or on the side).

® Before use, make sure there is no foreign matter between the backrest and the back cover.
Otherwise accidents or physical discomfort may happen.

@ Before use, lift the back cushion and check whether fabric of traveling sections of the
massage wheels or of other positions are damaged.
(Even if the fabric is slightly damaged, stop the product immediately, pull out the power

r)lug and send the product to repair.)
f the product is used when the fabric is damaged, you may get injured or get an electric shock.

@ In the first time of use, select AM Routine mode.
® Do not massage for more than 30 minutes each time.
® Do not massage a single part for more than 5 minutes.
If any of these safety instructions is not followed, you may suffer an adverse effect and be injured.

@ After use each time, turn the power switch to the “Q” iti
power plug. P Q” position ,and then pull out the
Otherwise accidents or injuries may happen due to naughty behaviors of children.

® Follow the regulations about use of the socket and the wiri i
[} g)se a 1220-2}1]0V~,50/60Hz power supply. VT SR,
0 not use the product in a foreign country or connect it with a transf issi
Otherwise electric shocks, product faults or fires because of overheat may ht;l;)n;g:“‘without permizsion:)

® Insert the power plug thoroughly into the socket.
Otherwise electric shocks or fires caused by overheat may happen.

° gﬁqmov.e s;gch dirt asdd!;:st on the power plug at regular intervals.
erwise fires caused by poor insulation due to fact i i
el el o b ors such as moisture may happen. (Wipe the
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W /N Caution
e product immediately and pul o -
L normality of fault, stop the p “hep% L wing persons (even if they are physically healthy at present) should consult a

b ic shocks. 11
@ In the case of any abns s and electric S @ The follo {4 the product. i
oid smoke, fire . i sician before using P ing or thin persons;

glt;‘r%:r?l;‘ilty and fault é"ak”;%{gf the power switch 1S ut;'rnl?:utsc? yﬂ;)?) v?er\iepdoglrtllpn. ‘ (1hypersons wilF ml-llﬁﬁ:g:; ztgc;%l;s:j g:ztf% gr?é 3.- viscus problem’s;

. duct fails to wor duct is discontin . ' 2) Persons feeling i bruising;
0 . Ef;grplﬁe power line IS mo;g% ;,T.em%% smell or an abnormal sound; | (3 Persons ienﬁmg ;‘i’ciﬁg:; f,'?'.«f’e'giiginéss or strong response when taking other

Must be he product gives eating; . ’ persons with car
o In use, the p pnormally h g the product inspected and repaired by an ‘ (C)] transport means; ed a heart operation or another visceral operation;

llowed " ot is deformed or & ave
fo —:r ?r? fﬁ"%‘? these abnormalities and faults, i (5) Persons who once receiv

y : ediately. ; t worse.
i ice center imm e health may ge
= uhoreoR = ion between the backrest RHH'IS B caveg ‘ Oﬂ;enmsitting on the product, make sure there is no foreign matter between any two parts
he back cushion bé! ® Before s urface, the
@ Do not put troduc‘ faults may happen- of it. . foreign matter on the back cover, the backrest, the seat s

s i : (Make sure gpee segction or inside surface of the back cushlon-)f t, or other articles

@ When handling th pII;Odu?ér';glr?alltiﬁiﬁﬁgeﬁay happen. ‘ (Lj?r‘,ﬂ ?Liléggéggg:f:‘lsa Si?w?ug%s. or product faults caused by clamping of hands, feet, or o
duct faults or e tfikg ey -
by the product may happ 4 decorative article on head (such as hair

Otherwise pro
i ing any hal
@ The following persons forbi ® Do not use the product when wearing _
ns for whom massage IS for in). in a pocket of the trousers, take it
:'?;i?ysm' b, alr(l'?luiwfirc?t’ions ° ﬁmere is any hard article (such as mobile phone or key) ina p
i i r various SKi s sage. . X
gxfrhaenn}v'};aetggga%es may get worse. : ° gg:;i’?nraen?gf o massage, remove watch, nail wrap, ring, etc.
i i i ise injuries may happen. = i
i ould not massage their waists. . Otherwise injuries = ting positions.
¢ Tge fo“gvvvv'i'l‘r?a't):ﬁ::?ﬁrrs\bsagog protrusion of intervertebral disc, or g|sg_)lacement of @ lumbar Vertehy o @ Before sitting on the seat, make sure the massage ::l)hetehlz a:ﬁ é r:l ::?‘fzi I!'Sett'rac gp
» pee'rss‘g‘ns with deformation or other discomfort of the hip joint; @ If you want to leave the seat during the massage, stop the p
Otherwise diseases may get worse. Must be Otherwise accidents or injuries may happen. = |
o i i Srsot followed Il the power line but hold the power plug.
g i rest’s fabrics of traveling sections of ing out the power plug, do not pu e p
R R the pack . i ¢ Vovt'rlg?w’i’sue“angelectric shpock or a short circuit fault may happen.

| ® Do not put hands,
Keep them from playing on the product or c“"‘bi"g @ Before moving the product, make the Lower Leg/Foot massage section back to the original

roduct.
should not uzg g:ebl; doctors, such as persons with thrombosis, Serigy,

various skin inflammations (such as subcutaneoyg tissye

massage wheels.

| ; duct.
@ Children should not use the pro €
ontlo the Lower Leg/Foot massage section, the seat, the backrest or the armrests. position by adjusting its angle.
® Do not climb onto ther?agkrist otr the-apmiests: Otherwise injuries may happen.
it on the backrest. - =
( : Eger;:o;'f)?rnhggslfrom reachable areas of the backrest and the back cover. ® When moving the product by prl:ll?'ys, put articles such as mats on the floor.
@ Persons unable to express themselves clearly or unable to operate the product should n Otherwise marks may be left on the floor.
Forbidd ugethe product. ion to moving directl @ Keep children from the retaining screws on the remote controller holder.
orbiaden © When massing the neck, pay attention to moving directions of the nll(assage wheels and do omeprwise children may cause accidents or suffer injuries by eating it or playing with it.
not massage with a too large force or massage front part of the neck. ] 8 il
Otherwise accidents or personal injuries may happen. @ Before moving the product by pulleys, remove the obstructions close to it. Lift the seat
- surface of the Lower Leg/Foot massage section to a position a little lower than the waist
® Do not damage the power line or the power plug. " 1 and move the product siowly.
(Do not damage, machine, forcedly bend, twist or prolong the power line or the POWEfrlug ; Otherwise accidents or injuries may happen because of turnover of the product.
ug close to a heater, or tie or bind any heavy objects '

@ In use, place the product horizontally.
Otherwise accidents due to turnover of the product may happen.

® If any symptom such as skin inflammation, itching or swelling in use, stop the product
immediately and consult a physician.
Otherwise accidents or physical discomfort may happen.

or place the power line or the pOWErlrj

on the power line or the power plug. ) o i
A damaged power line or power plug may result in electric shocks, short circuit faults or fires.

Please consult the shop from which you bought the product or a designated authorized service
center about maintenance method of { ower line or the power plug.

R T W T,

" @ When using the Warm massage wheels, avoid longtime contact with the skin in one position )
® [f the product is used again for massage after a period of out-of-service, read the Operating

® Do not use the Knee Warm massage for a long time.
: Otherwise you may get low-heat burns ! Instructions again and make sure the product can run normally first.
, *Even if the temperature is relatively lower (40 °C~ 60 °C), low-heat burns may happen after Otherwise accidents or injuries may happen.
longtime contact with skin (in spite of no obvious hot or painful feeling). @ Do not use the product and other devices at the same time.

|
! Otherwise accidents or physical discomfort may happen.

L] DB nottdam?tge the Knee Warm (heater) section.
« Do not insert pins or needles into the product. ® Keep head, abdomen or skin from the massage
® o e bmossabiad et ge wheels and do not put hands or feet

* Do not cut the product with a cutter
If the internal heater is damaged, fires or electric shocks may happen < Do not put the knees bet i
g y nappen. Forbidden | ® Do not ?all asleep while uv;?:; ttl'rt]t'e3 ;&gﬁztel)gé’:r?&t ﬂ?ﬁ?&gﬁfﬁgﬁer drinking

@ ® If air in the filling the air bag on the seat is not i j
® Do not insert or pull out the power plug with wet hands. ’ Clhorwise acerdonts or paues ey Reterged sonet Teneerime
Wothand| ® 33 ctinsertor e iy : L Otherwise accidents or injuries may happen.
st -
orbidden

@ Do not refit, disassemble or repair th i
- Rl p e product without permission.
foargisdec;g:ly e fires, abnormal movements or personal injuries may happen.
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A Caution
uct and the Lower Leg/Foot massa 905
ectj

O

Forbidden

Wet-hand
contact

fo}'?idden

wetting

i
E Product
| forbidden

T

d

t between the pro
ﬂgi oarnf::, or head into the seam of thi
i oot massage section
For safety, admit the Lowﬁg:;ggtzztween the backrest and the back cover,
t hands, feet oro duct (such as its back cover, backrest and armrest)

or turn OFF the power switch suddenly during m a

Sage

e Do not put pets on the pr
o Bo not Bull out the power plgg r
Otherwise injuries may happen:
i cover. )
o gﬁgl:o the product toppling may oceur.

e Lower Leg/Foot massage 8ecu;,:"

@ Do not put h2
u
@ Do not p! after massage.

(footrest).

tand or :
e Donots L injuries

Otherwisé personal
armrests.

r sit on the
may happen-

@ Do not stand 0 ontl
Otherwise personal injuries

n the Lower Leg/Foot m
r rinjuries due {o rotation of fr

Foot massageé section runs into the floor, the floor may be .y
aQeq

i assage section or the footrest
® Do not stand of 5 ont of the footrest o ¢
Otherwise accidents © r turnover of the iy
may happen-
If bottom of the Lower Leg/
duct after itis installed.

@ Do not drag or push the pro
Otherwise the floor may pe damaged.
L t move the product while there is a person onit.
8?h2r?~ise, accider?ts, or injuries may happen due to a toppling of the product.
devices such as electric blankets.

@ Do not use the product on heating
Otherwise fires may happen.

ut the remote controller on the
the product may be damaged.

product.

@ Do not p
Otherwise

@ Do not use the product in a bathroom or another wet place.
duct faults may happen.

Otherwise electric shocks or pro

| ® Do not sprinkle substances such as water on the product or its remote c
Otherwise electric shocks, short circuit, or product faults may happen. ontroller.

@ Before cleaning or maintain?n:; ihe—product ull out the powe i
Otherwise electric Shocks or injuries may happ’e?l. ) ¥ plug first,

@ In the case of a power failure, pull out the power plug at once.
happen when power is restored.

€

Pull out Otherwise accidents or injuries may
|the power| @ When the i
‘ product is not used, pu
i plug Otherwise electric leakage fires 'r?nylIh%gtpgmeb%ggggepé?gl lati i
L et insulation aging caused by dusta
——
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Grounding instructions

@ The product must be grounded to re
faults of the product.
wer line with a grounding conductor and a grounding plug. The
n appropriate socket that has been correctly

plug must be inserted into a
ed in full compliance with the local code and decree.

/\ Caution

onductor is not correctly connected, electric shocks may hap
ness of the grounding, have it inspected by a professional electrician. Even if the
d with the product does not match with the socket you have, do not refit it b
ician to install an appropriate socket. .
ted with a socket matching with

onal electr
plug. Make sure the product is connec

duce the electric shock hazard because of functional

rounding
installed and ground

]

—

® If the grounding ¢
sure about correct
grounding plug provide
yourself but ask a professi
@ The product has a grounding
shape of the grounding plug.

@ Do not connect the product to a multi-plug.
laced by a special plug available from OGAWA or authorize agents.

@ If the power plug is damage,it must be rep

pen. If you are not

\

1. This appliance can be used by children aged from 8
ed years and above and persons with reduce i
is“esnt:ljycr’g‘;i :r: ::nn::i r(‘:ii:‘[;abllltlefstﬁr lack of experience and knowledge if they have been given susepn‘rhiyssi::::ll It;r
use of the appliance in a safe way and understa i
2.Children shall not play with the applianc e B b
. Cl i
el i pp! e. Cleaning and user maintenance shall not be made by children
3. The appli
ppliance has a heated surface. Persons insensitive to heat must be careful when using the li
appliance

4. The appliance is intended for indoor use only .

EN 5



Product Parts Product Parts

§ -g .
| Air Bags Massage Position

Speaker
Pillow Shouldgrp,
Detectio"ra
// Pad Holgy ’ -
Controller .@ ; |1/| 8 air bag
— Massage
Backrest Pad rofler with
' J heat
A A A A _/
= v v
Seat Pad #\
28 air bag
: Heater on
Side Panel - knee
Footrest
16 air bag
. Double row
! foot roller
S

Irlnportant product image or content descriptions may
slightly differ due to product quality improvement.

EN7
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the massage lounger

Setup of

/\ Caution R

@ Do not move the product while there isa

person on it. o
Otherwise, accidents or injuries may happen due

to falling down.

TR SD R T ; ; s
Before use (installation posmon)
gh space for the tilting of the

oduct after itis

@ Do not drag orf pull the pr

product. ;
installed. the produc

o When handling t, do not hold its

@®Make sure there is enou
ersonal injuries may

Approx. 200 cm 12cm Srani
i r
¢ = j?thgg':lse p roduct faults © 4 ; @ Do not hold the dfoot massage section when
el ulleys directly on moving the product.
@ Do not move the produc! L 4 Otherwise injuries may happen due to sliding.
ickak marks may be left on the floor.

Otherwise

Moving by u;ing slip 'b‘ar underneath

Method two:

Place the detection handle and the
power cord on the seat. _

the massage chair with a

s ‘ Moving
Mat _Footrest's area Product’s are in slight pull or push as right figure,
in contact with contact with the floor this way do not fit for the wood floor.
Otherwise marks may be left on the

the floor
. floor.

@® Do not expose the product to direct sunlight or a hi i
exy to di igh-temperature pla i
- hea[‘mg equipment); otherwise its synthetic leather may faze or hargerfe (i fronke] é
r:‘la’(’.er ;a ‘ifrlal lt;e{gw ftlhe prO(éu{E‘I tzfa avoid floor damage. The mat should cover the product's are; j
n contact wi e floor and the footrest's area i i ini i i
. ’2“ s e a in contact with the floor (minimum dimensions j
nst
i

e R

o Press the ON/OFF button to return — T e—
the back rest and footrest to its

original position. Slip Bar

After finishing installation,
moving the massage chair
around the house with a
slight pull or push.

all the product close to a power socket.

e — ‘ .
T TR T 9 Slide the power switch to the “O”
position and unplug the unit.

C:.air Moving Instruction

TR

@ The product is heavy and should
handled carefully by two personsé
least to avoid back strain.

an i 1t | Approx. 125k Assembly

: —
Iﬂ the product on the floor. ;

@Put down the product slowly &
carefully to avoid foot injury.

(Please refer to the chair installation manual)

Please lift up the side

= CO
as the moving process m‘?SF;: @®Do not release the footrest Ul
1ave scratches on the floor the product is placed horizontal
o Otherwise the footrest will rebo
& notlgﬂt N to its original position. )
il L r?:gast gta t‘n:id @It is suggested to pave an ﬁﬂf"

such as a mat on the floor 0

the side cover digging out. it from damage

EN 8




Before use

Make sure there is no person, pet
or other object close to the product.

—— R
2 Roll up the back cushion and fix it by the zipper.
Back cushion

Roll up the back cushion and fix it on the main
body by the zipper.

3 Make sure there is no foreign
matter in the seams of the product.

When checking the Lower Leg/Foot

massage section, press the footrest

forward by your hands and make sure Sy

there is no foreign matter in the seam. = 'a

Seat surface,/f’. o
(\ g, G ; .(v W
/\ Caution e e )Y

@ Do not put hands, fin
, Tingers, feet or
the seam(s) between the footrest ::g l:l':nm
surface or the armrests, el
® Before sittin

backrest and the back cover,

® Do not put pets on the
rod
back cover, backrest arll)d arll:'lcrte(sst:;:h o

EN 10

P =
Inspect the power li

e
/N\ Warning

Power on the product

@ Remove such dirt as dust on the power plug at

lar intervals.

rOetﬁ:nNise fires caused by poor insulation .due to
factors such as moisture may happen. (Wipe the
power plug with dry cloth.)

® Do not damage the power line or the power plug.
Do not damage, machine, forcedly bend, twist
or lengthen the power line or the power plug,
or place the power line or the power plug close
to a heater, or tie or bind any heavy objects on
the power line or the power plug. ‘
A damaged power line or power plug may resultin
electric shocks, short circuits, or fires.
Please consult the shop you bought the product or
an authorized service center about maintenance
method of the power line or the power plug. )

ne and power plug

Do not be entangled
by the power line.

Push the interface into the
power input jack till the end.

® 0

9 Pull the power switch to the “|” position.

/\ Warning

]

® Insert the power plug into the power socket till
the end.

Otherwise electric shocks or fires because of
overheat may happen.

® Abide by the regulations on use of the socket
and the wiring devices strictly.

® Use a 220-240V~,50/60Hz power supply.
(Do not use the product in a foreign country
or connect it with a transformer without
permission.)
Otherwise electric shocks, product faults or fires
because of overeat may happen.

® Do not insert or pull out the power plug with
wet hands.

Otherwise an electric shock may happen.

EN 11

o Insert the power plug into the power socket. o =
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Before use (Continued)

'6 Make sure the massage wheels are retracted Bian N

" If they are not,
press ON retum them to the
retracting position.

'7 Make sure the fabric is not damaged nor cracked

Inspected area: )
The fabric of traveling sections of the massaz
wheels on the backrest

/\ Warning

® Before use, raise the back cushion and check
whether fabrics of the area pointed out in the
figure are damaged.
(Even if the fabric is sli
product Immediately,
and send the product
If the product is used w

pull out the power plug
to repair.)

ghtly damaged, stop the

hen there is fabric damage,
You may get injured or get an electric shock.

)

EN 12

’8 Adjust the lounger as needed

@) Adjust length of the foot massage section as needed
9 Adjust length of the foot massage section as neede

‘tAdjustment of holder

Left-right adjustment.

TN

EN 13
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Step the sensor under heel when
auto adjust reach comfortable
length to stop the adjustment,



Short Cut Button Operation APP download

se iPad&lphone in the App Store,Android phones in

1. Youcanu e
. i i ly .and use keyword search to downlo .
ST e sl :(Zi/v?/g?(?slze: pgéAWA Wellness. B{EERRER. HELERBRER

2 Or scan the QR code on the right and download Fhe application
d‘ireclly into app store Hardware and software configuration
requirements for installation .

i Hardware:iPad mini2 and above, Iphone, Android phones
L‘ |OS system requirements. 10S 10.0 and above
h Android system requirements: Android 4.3 and above

Use APP for the first time

1. Enter the APP, to select the region and enter the login registration screen.
2. If you already have an account, you can log in and use APP directly (figure 1).

8@ PO

MASTER
a0 THENMD CANE

1. [Power] button, [4D] Controller:
Long press 1 second to activate the massage chair, Long press 1 second again to stop the Register
massage chair function. i
4D Strength, turn clockwise to increase the 4D strength, counter clockwise to reduce. % Email Register ) Phone Roq»sl& i

2. [Pause] button : Press the button, all the massage function will temporary stop, press again YL
to resume the massage program. Email: ]

3. [Warm]: Press the button, heating will be activate, press again to close it.

4. [Master's Choice] : The short cut button for Master's Choice massage program. Code: Send Code

5. [Footrest Incline/Recline]: Press upward arrow, footrest Incline, press downward arrow,
footrest recline. PIN:

6. [Backrest Incline/Recline] : Press upper arrow, backrest incline, press lower arrow, backrest
recline.

7. [Upper Footrest Extend/Retract]: Press left arrow, footrest extend, press right arrow,
footrest retract.

8. [Lower Footrest Extend/ Retract]: Press left arrow, footrest extend, press right arrow,
footrest retract.

Next Step

start butle’

. . b . (fi
Intelligent massage quick start button(apply to certain countries only) ,* L
When the massage chair is turned on, press the quick start button of the detection
handle to initiate the massage evaluation, and the massage evaluation will
automatically push the exclusive custom procedure 15 seconds after the massage \
evaluation is completed. %,

Ss

EN 14 EN 15




r T e
3. To use APP, you must first register an account number, which can be registered by mobile

phone number or email address. (figure 2) B|nd a device for the first time

4. If you already have an account and have bound face information, you can log in directly using

o 1. After entering the home page, APP first determines whether the current account is bound

to the device.

2. If you have not bound the massage chair, you need to enter the device management page,
séan the exclusive QR code to identify the massage chair information, and bind it (figure 3).

5. You can log in to APP, using the accounts of Google and Facebook and provide access to App
after binding your mobile phone number or email address.

MASTER DRIVE

40 THEAMO CARE

Where is the QR code?

[Position 1] The QR cade is located on the back of the [Position 2] The QR code is located on the exclusive
chair QRcode card

Face Login Forgot password

(figure 3)

(figure 2)

QR code card

$HORI— RO — ¢

Warm reminder: Please tear the QR code sticker

and stick on ipad holder.To ensure that subsequent
QR codes are not easily lost

EN 16 EN 17




3.1fthecu rre_nt_ account has been bound to the massage chair, you can directly select the
massage chair in the device management page to make a Bluetooth connection (figure 4)

MASTER DORIVE
40 THERMO cARE

Select the device or continue to add

MasterDrive Ai >

_|__

(figure 4)

4. If the WIFI in the APP is not distributed, you need to connect to the network through the WIFI
icon on the home page (figure 5)
Note: The WIFI distribution network in APP only supports 2.4G WIFI, and does not support 5G

WIFI

Click for WIFI connection, then you can communicate withintelligent
assistant ( Hey OGAWA) ;

Network
connection

confirm later

(figure 5)

EN 18

Voice control command

in voice control system, in the standby state, can use the voice wake-up

; ct built- ;
This produ A" massage chair control and adjustment.

word “Hey OGAW

* For more information on the use of voice control, see the list of voice control instruction sets.

~  /A\NOTE

@ Pplease just sit down and use voice/g{ f ,
control again. Y G

e \When using a voice control Chalr.}ﬁ(’f‘,, Sl /
make sure there are no a¥p L J
people, pets, or other L U
objects around the machine. IR )

Massage evaluation

@ You can quickly start the massage evaluation by detecting the
start button on the handle. After 15 seconds of evaluation, the
massage chair automatically pushes the exclusive massage

[ start button
’J” -“\.

7!

procedure. {

s
s
/
/
\

L
® You can turn on massage evaluation through "Intelligent ,"
Evaluation" under "Intelligent Massage" in the APP main interface. ™\
During the evaluation, the APP page displays the detection status \\-_ -
and the final evaluation results in real time. 15 seconds after the evaluation
Is completed, the massage chair automatically pushes the exclusive massage procedure.

® During the massage evaluation, please sit still and lean back against the massage chair to
keep qg|et. The palm of the left hand is close to the electrode piece, and the belry of the
|ndex_f|nger is gently placed on the side test point of the test handle to ensure that the test
point is completely covered and that the hands are placed naturally on both sides.

/\ NOTE

1)Before massage evaluati i
L el Clea% on, wipe your left hand clean to ensure that the palm and index fi 1ger

2)Before massa i i
ge evaluation, wipe the test h
€81 point [ensos are ey clearﬁ]_ est handle clean to ensure that the electrode and side

3)In the
process of massage evaluation. do not press the blood oxygen sensor test p« n

the side of the hand|
e, and ensure i l
blood Oxygen sensor. re that the forefir ger abdomen i pl t |y ver wil

EN19



4)During the massage evaluation, please keep quiet and do not shake your fingers.

5)Do not apply nail polish, antifreeze or manicure on your left finger.
6)Do not evaluate massage immediately after exercise.

7)The paralysis state after continuous measurement will affect the blood circulation and
may affect the detection parameters. Please do not measure it many times for a long time

8)If the finger skin is too thick or pigmented, the detection parameters may not be accurate.

9‘)Long~term exposure to low tem
circulation can lead to insufficient
results.

perature environment, cold fingertip skin and poor peripheral
pulse signal, unable to measure or inaccurate measurement

!=or mt:re information on how to use APP, see the "APP usage Gui
in the "user Center" help bar in the APP interface.

The password for bluetooth connection is “9999”.

After massage

Move the feet from the
Lower/Foot massage
section.

For safety,the footrest must be retracted
after use.

Put the detection handle back
on the holder.

©

Retracting method of the Lower
Leg/Foot massage section

@ Make sure there are no
articles in the retracting
position.

Make the foot massage
section slide back to its
original position.

( /\ Warning

® Keep children from using
the product, playing on its
main body, or climbing onto
its Lower Leg/Foot massage
section, seat surface,
backrest or armrests;
otherwise accidents or injuries
may happen.

(1) Turn off the power switch.

(2)Pull out the power plug.

[ /\ Warning

|

® After use each time, pull the power switch to
the O positionand pull out the power plug;
otherwise accidents and injuries by playing with
them by children may happen.

Massage will end
automatically when time

is up.

®The Lower Leg/Foot massage section will descend

automatically. .
@®The massage wheels will move to the retracting

positions. )
®The backrest will not raise automatically.

To stop the massage in halfway
Press (|

@The Lower Leg/Foot massage section will descend
automatically and the massage wheels will back to
the retracting positions.

@ After the massage wheels are retracted, the
backrest will raise.

If abnormal feeling
Press [ |

@ All the movements will stop immediately.
@Step down the product carefully to avoid turnover of
the product.

If the pause button flashes
Press

® The massage chair immediate stop when the calf
anti-pinch sensor was trigger and the PAUSE
button will flash. After remove the obstacle, press
the pause button to cancel the anti-pinch trigger,
and then select the massage program again




4)During the massage evaluation, please keep quiet and do not shake your fingers

5)Do not apply nail polish, antifreeze or manicure on your left finger.

6)Do not evaluate massage immediately after exercise.

7)The paralysis state after continuous measurement will affect the blood circulation and
may affect the detection parameters. Please do not measure it many times for a long time

8)If the finger skin is too thick or pigmented, the detection parameters may not be accurate

9)Long-term exposure to low tem

circulation can lead to insufficient
results.

perature environment, cold fingertip skin and poor periphera|
pulse signal, unable to measure or inaccurate measurement

!:or mc:re information on how to use APP, see the "APP usage Guj
In the "user Center" help bar in the APP interface.

The password for bluetooth connection is “9999”,

After massage

Move the feet from the
Lower/Foot massage
section.

For safety,the footrest must be retracted
after use.

Put the detection handle back
on the holder.

©

Retracting method of the Lower
Leg/Foot massage section

® Make sure there are no
articles in the retracting
position.

Make the foot massage
section slide back to its
original position.

/\ Warning

® Keep children from using
the product, playing on its
main body, or climbing onto
its Lower Leg/Foot massage
section, seat surface,
backrest or armrests;
otherwise accidents or injuries

may happen.
T
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o power off the product.

(1)Turn off the power switch.

(2)Pull out the power plug.

(

/\ Warning

@ After use each time, pull the power switch to
the O positionand pull out the power plug;
otherwise accidents and injuries by playing with
them by children may happen.

Massage will end
automatically when time
is up.

@The Lower Leg/Foot massage section will descend
automatically.

@The massage wheels will move to the retracting
positions.

@The backrest will not raise automatically.

To stop the massage in halfway
Press | I

@The Lower Leg/Foot massage section will descend
automatically and the massage wheels will back to
the retracting positions.

@ After the massage wheels are retracted, the
backrest will raise.

If abnormal feeling
Press |

@AIl the movements will stop immediately.
@®Step down the product carefully to avoid turnover of
the product.

If the pause button flashes
Press (1]

®The massage chair immediate stop when the calf
anti-pinch sensor was trigger and the PAUSE
button will flash. After remove the obstacle, press
the pause button to cancel the anti-pinch trigger,
and then select the massage program again.
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Cleaning and maintenance

Cleaning

Wipe the synthetic leather with a soft dry
cloth.

@®Do not clean the product with chemicals such as
thinners, gasoline and alcohol.

®When using a leather maintenance product (cleaning
cloth) sold on the market, follow its directions for
use.

@If the synthetic leather is very dirty, wipe it with the
method below.
®Put a piece of soft cloth into water or 3% 1o 5%
neutral detergent contained hot water and wring it out.
(@Wipe surface of the synthetic leather with the soft
cloth.

®Wipe the detergent with a piece of cloth once soaked
in clean water and wrung out.

@Wipe with a piece of wrung soft cloth.
®Have the synthetic leather take natural air drying.

@If it is difficult to remove the stains on the synthetic
leather, soqk a piece of melamine foam bought from
the market into a neutral detergent and use it wipe
the product.

@®Do not dry the surface by a hair drier.

.Surf'ace of the synthetic leather may be dyed by
fabric colors; therefore, be careful when wiping the
product with denim or colored cloth.

.Keep_ these positions fro
plastics to avoid fading.

@Synthetic leather may discolor,

contact with the hair dye used
by a towel.

m long-time contact with

so the position in
should be covered

Cleaning of the plastic parts
l Put a piece of soft cloth into
water or neutral detergent
contained hot water, wring it
out and wipe the plastic parts,
@®Do not clean the product with

chemfcals such as thinners,
gasoline and alcohol.

2 Wipe with a piece of cloth
once soaked in clean water
and wrung out.

®Wring the cloth out bef

‘ ore using
wipe the remote contr, ngitie

oller.
3 Have the plastic parts take
natural air drying.

of the synthetic leather

questions and a

Q
A

to hospitals

. isits
s paying frequent visi
b‘;c‘;use of diseases use

t?
the produc .
s should consu

These person e o,

icians before using » L
physweﬁ?he so-called “touch-pressure stlmulat:;)g ;
Mass|ag are compressed to relieve their tension a o
b hemokinesis. Some diseases may get wors s
g:c?g:: of massage. Thus, consult the attending doctor:
pefore using the product.

How about the body height "
requirement for use of the produc ?
The body height requirement differs lr\‘mth
the specific body type. See the rougd o
reference below when using the product.
If a person shorter than 145 centimeters or taller

than 185 centimeters uses the upper body massage
function and the Lower Leg/Foot massage function of
the product at the same time, it will be possible that
his soleswill have poor contact with the foot massage
section or that his knees will need to be bent.

Can person

For a taller person with knee bending when using the product:

Select method @ or @ below:

@ Tilt the backrest and lower the Lower Leg/Foot
massage section; or

® Massage the upper body only with the help of the
footrest.

(Massage the feet and the upper body separately.)

For a short person difficult to touch the foot massage section:

Select method © or & below:

@ Raise the backrest and lift the Lower Leg/Foot
massage section.

® Massage the upper body only with the help of the
footrest.

(Massage the feet and the upper body separately.)

Are there any things needing special
attention during moving?

A Pay attention to the following things

during moving.
For convenience during moving, tilt backrest of the
product till the lowest position

During handling, do not sit on the product.
DPress ON button power on the product.

(@Press ’ ' to make the backrest completely tilt.

Press the button until backrest
and footrest stop

@Turn off the power switch an
plug.
.:fh the original packing box is unavailable, make sure
o e power lme Is not wound on the product, wind
Ilh:ngr ptljace: lLon the seat surface. When handling

roduct, keep the power line f i
rubbing with ground. : el
.:: Stg: glr'x‘ginal picking box is unavailable,
er packing auxiliary m i
product with lhemg s
during handling.

d pull out the power

properly

: d wrap the
1o avoid scratch and vibration

nswers (Q&A)

Where is serial number of the
product?

A It is on back of the main body.

in the knee?

[Knee Warm] Only fabrics in the tiptoe positions are

rm. )

A mke the tiptoes in close contact with the warm )
transfer part. When the knee massage section is being
raised, the warm transfer part is in close contact with
the knee make you feel warm. You may cover your
knees with a blanket to get warmer.

Q What should | do if | do not feel warm

| care about the sounds the product
Q makes when being used.

A It is caused by the core structure.

Does it matter if the massage wheels
have different massage intensities?

This phenomenon possibly exits during
massage because of the core structure.
To simulate the most natural massage effect, the
product is designed with a core structure allowing
alternate back massage by a left massage wheel and
a right massage wheel. During massage, the massage
wheels possibly have slightly different positions on

the back. That" s why you have that feeling. It is not a
fault,

Q Theacupressure force is too large.
A Set the air bag intensity to be “1"

through the Air Bag button.

You can also lower the Lower Leg/
Foot massage section to reduce the
acupressure force on the feet.

: Q How about monthly power

consumption of the product?

A Supposing you massage for 30 minutes

in two times (15 minutes for each time)
on each day, about 3 kilowatt-hours
will be consumed each month.
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common problems and troubleshooting
o

Troubleshooting thods in Massage Evaluationt
me

A - %‘\—‘¥‘_—;‘
! :;zr;aa Jal_xl:t h.appens, Inspect and try the corresponding method below
ult still exists after that, contact the shop from which you bought the product .

Possible cause | Solution

— Common problem
Cause and elimination method
———R
| ] ) follow the check
For safety, the massa i e parcie peraton l
The massage wheels stop age wheels will possibly stop 1. The test handle is not he handle operation instructions

] upon a too large external force durj g

p q rnal forc ring use. I

(q#l:;mgduSe . If all marks and Buttons on the remote controllerbegin to flicker, it e
product beeps and all icons suggests an extreme abnormality. In this case, turn off the pow

and bunong on the remote switch and turn it on about 10 seconds later. power

controller flicker and then go out.) If the massage wheels stop again, adjust your sitting posture and

do not lean on the backrest completely. (

0 - (Users, particularly th
heavier than 100 kilograms, should foilow releva’:n precau%;ong,s)e
The product cannot tilt,

or the footrest cannot be For safety, the product will stop upon an
raised or lowered obstruction or a too large force.

(The product beeps, the runnin If all contents and buttons are flickering and the back
light on the remo‘ge controller g% footrest has stopped, turn off the powegr supply an?jct J;S}t%r ntha% ot
out and the product stops) 10 seconds later and then operate the produict.

to hold the handle correctly

The detection resolts change
eatly in a short time.
- 2. Detect that the finger or 2. Do not shake your fingers

body is in a state of wobble or body

1. Please follow the check
handle instructions to place
the index finger correctly

1. The index finger is not
placed correctly

Th If the head IS not in contact with the headrest, or the back i t
car?nn;taf::g:t‘ﬁhe?:s & contact with the backrest, the shoulder position in body ;;;eo
Cl e shoulders detection will possibly be lower than the actual position. Sit in the

or the neck deepest position of the product, lean your head on the headrest . 2. Please gently cover the
and operate from the beginning again. Unable to obtain pulse rate and | 2- Thle Stfeﬂgl‘: of ﬂngerss ('Jsf belly of the index finger over
: - blood oxygen measurement too strong in the proces the test point, do not press t
The left and right massage Itis not a fault but a normal phenomenon because the product results H detection. he ﬁnge?hard
wheels have different is provided with a massage core allowing alternate beats of the

heights (intensities) massage wheels.

T
ane prOdUCt cannot runiat @ The power line is disconnected.

@ The power switch is not turned on
® Upper body (the neck to the 3 .
walst) massage ® No program is selected after ON button on the remote controller

@ Lower leg/foot massage is pressed.

3. Please remove or remove
nail polish and antifreeze
during inspection

3. Apply nail polish, antifreeze
or manicure

@ TheBack and knee heating button is set to be OFF.

Neither the massage ® [Knee Warm | Only fabricfs in the tiptoe positions are warm. The If above solution are not applicable,kindly refer to “Product Warranty
wheels nor the knee warm feeling depends on factors such as body type, massage c 55 .
€ < method, clothes and room temperature. When the knee massage ard” and contact OGAWA service Center.
massage section provides section is being raised, the warm transfer part is in close contact :
a warm feeling with the knee make you feel warm. You may cover your
knees with a blanket to get warmer.
The product cannot cool ® Due to the heater structure, the product will still feel warm :
down even if the Dual- shortly after heating because of the residual heat, . |
temperature function is ® If a single part is continually massaged even after the heating
disabled function is disabled, you will feel increasingly warmer.
]
The heater does not heat @ If neither upper body massage nor knee massage is enabled, ®

even if the Back and knee the heating function will not work separately.
heating is enabled function

The product is damaged
To avoid accidents, contact an authorized service center.

The power line or the power
plug has abnormal heating
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Troubleshooting (Continued)

The sounds and feeling S You care about in use of the p roduct

You wi_II hear or have the following sounds
or feelings when usin the product. It is

not abnormal phenome b OZ\ i)
na but results of o~ = >
the product structure. ﬂ-,(

®Sound when the stretchi 9 [
®Sound e_)ndfeeleS drine e \\\%“v sl

€ g massages are retracted
ing when the massage wheels rub patterns on

the fabric

@®Sound of movements such as kneading and beat

@Friction sound of the running massage wheels

@Sound of up-down movement

®Sound of the conveyor belt

@Motor sound

@®Sound of the s
stretch

@Sound when a person is sitting on the seat

@Friction sound between the armrests and the back cushion
when the backrest is tilting

@Friction sound between the massage wheels and the fabric
@Sound of the inflator Pump during Air Bag massage
@Sound of air exhaust during Air Bag massage

.Rur_ming sound of the solenoid valve at bottom of the product
during Air Bag massage.

@Swing of the footrest

®Sound when the shoulders are stretched or moved

@Running sound of the air bags

@Sliding sound of the foot massage section

@Friction sound between the back cushion and the back cover
leather when the backrest is tilting

If the sound is loud, it is also possible that

the product has failed.

queezing massage wheels when they begin to

authorized service center.

@|n this case, have the product inspected and repaired by an J '

/\ Warning

® Do not refit, disassemble or repair the
product without permission.
Otherwise fires, abnormal movements or
personal injuries may happen.

®In the case of any abnormality or fault, stop

the product immediately and pull out the

power plug to avoid fuming, fires and electric

shocks.

< Abnormality and fault examples> .

* The product fails to work after the power switch
is turned to the ON position; ,

* After the power line is moved, the product is
discontinuously powered on; . ]

«In use, the product gives off a burning smell 0
an abnormal sound; .

* The product is deformed or abnormally heﬁhvg

— In any of these abnormalities and faults, "d

] A Warning
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the product inspected and repaired by an r
authorized service center immediately. i

power supply

power consumption
e of massage
(F:f;:gown direction)

e of massage
8§f?2ight direction)

ange of massage
Eror?t-back direction)

abessew Apoq Joddn

Massage speed

Angle of inclination

Automatic power-off

When it is not tilting:

suojsuawiq

e
Dimensions of packing
box

AC 220-240V~, 50-60Hz

200W

Approx. 1.35m

ing (i i ‘Tjth) during use of the product
e wheel spacing (including massage wheel wi i :
m::::ge wheel ssacing (including massage wheel width) during rolling on the back

and up-down moving: Approx. 4.5cm~16.6cm

Quantity of protruding massage wheels (adjustable intensity): Approx. 10cm

Kneading: A';;)'rox. 7 times/min. ~ approx. 30 times/min.
Beat: Approx. 300 times/min. ~ approx. 520 times/min. (single side)
Moving speed: Approx. 1.3cm/s ~ approx. 4.2cm/s

Backrest: Approx. 128 ~ 154“"
Footrest: Approx. 4"~ 86

App;ak. 15 minutes (automatic power-off)

Approx. 1568cm X 81cm X 121cm

Approx. 196cmx81cmx105¢cm

Approx. 125kg

3 Carton boxes package

Approx. : Searest:146.5x77x103cm
Side cover:128x38x68cm
Footrest:58x50x62cm

3 Carton boxes package
Approx:146kg

Approx.:120kg
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